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Introduction
For effective management of organizational change, it takes the effort of the management and the human resources unit in an institution. Existence of clear communication channels is also of the essence. This essay evaluates the impacts of technology in the communication system. The essay discusses whether technology contributes to improvement or confusion of the communication system.
Impacts of technology in communication
Technology has impacted the communication system more positively than adversely. For example, mobile technology has eliminated the need for face to face communication (Role of Technology in Communication, 2017). People can better keep in touch even when they are not in the same geographical setting. The internet access via mobile phones, ha rendered businesses easy time in conducting product survey. There is more frequent and ease social interaction between the businesses and the clients.
The digitized network used for communication in business such as broadband help businesses to effectively stay engaged via the office lines (Moffatt & Eley, 2013). The video conferencing plays a critical role in facilitating virtual business meetings, especially for businesses with offshore enterprises. Other business matrices influenced by technology is computerized filing that saves on business space as well as ease retrieval of the information (Carroll et al., 2011). While there are a few instances where technology has contributed to confusion in the communication system, the general claim is that technology has contributed to improvement in the communication system.


Conclusion
Communication is of the essence in organization management. Technology plays a vital role in the improvement of communication systems in organizations. The use of technology like mobile, video conferencing and digitized filing systems in business, rendered communication system improved. With the adoption of technology, the need for face communication.
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